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USE CASE

Decision-Ready Identity
at Onboarding

Ensuring accurate identity at the point of entry for reliable

onboarding decisions

In emerging markets, onboarding decisions are often made using incomplete, inconsistent, or unverified
identity data. This increases false approvals, unnecessary rejections, and operational inefficiencies.

Living Identity® enables deterministic identity verification by resolving and validating identity across multiple
sources, ensuring accurate, explainable onboarding decisions.

The Challenge

At onboarding, organizations must make real-

time decisions with limited, unverified identity

data, increasing the risk of incorrect approvals
and rejections.

Uncertainty identity validity at onboarding
Limited, unverified data makes accurate
validation difficult

Inability to verify identity in real time
Lack of immediate signals prevents
confident validation

Risk of incorrect approvals or rejections
Insufficient visibility leads to false
positives and negatives

Limited visibility into identity reliability
Fragmented data obscures identity
strength at the point of entry

:){- The Solution

Living Identity® enables real-time identity
validation by confirming identity consistency,
existence, and reliability across multiple sources.

= Real-time identity validation signals
i@) Immediate indicators of identity

consistency and reliability

Confirmation of identity across multiple

Cross-source identity verification
3 E trusted data sources

Confidence signals for onboarding

@ Clear, explainable signals of identity
strength and reliability

Immediate verification outcomes
|:| I:I Transparent validation results with
[ supporting signals for every identity check

Onboarding Decision Confidence | Identity Signal Validation
Validating identity in real time for confident onboarding decisions
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Living Identity® is not one-time verification — it is a persistent identity graph

Business Impact

Enabling more confident, accurate onboarding decisions through explainable identity signals

&

More accurate onboarding decisions

Greater confidence in identity validation at
the point of entry
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Faster onboarding with less manual review

Streamlined processes through clear, real-time
identity signals
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Reduced risk of incorrect approvals

Better visibility into identity reliability before
decisions are made

o}

Stronger compliance and auditability

Transparent, explainable identity validation for
regulatory workflows

Explore Living Identity® -
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